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General terms and conditions governing customer account at Prabhu Bank
k|e' a}+ssf u|fxsx?sf] nflu vftf ;~rfng ;DaGwL zt{ tyf aGb]hx? M 

1. The prevailing laws, act and regulations of country, regulatory directives, customs and procedures common to banks, internal policies and procedure of the Bank will 
govern the conduct of accounts opened, maintained and operated in the Bank. o; a}+sdf vf]lnPsf], /x]sf] vftf tyf vftfsf] ;~rfng k|rlnt g]kfnsf] sfg"g, P]g lgod 
/ g]kfn /fi6« a}+ssf] lgb]{zg tyf a}+lsË If]qdf k|rlnt k/Dk/f / rng cg';f/ x'g]5 .

2. Customer in this context refers to all partner/holder of the account or authorized person of accountholder and Bank denotes Prabhu Bank Limited and its all service 
outlet. Similarly, singular words denotes plural words and vice-versa.  oFxf pNn]lvt d, xfdL / d]/f jf u|fxs h:tf zAbn] ;DalGwt vftfsf] ;Dk'0f{ vftfjfnf ;b:o jf 
vftfjfnfsf] cflwsf/Ls JolQm / a}+s eGgfn] k|e' a}+s lnld6]8 tyf k|e' a}+ssf ;a} ;]jfs]Gb| hgfpg]5 . ;fy} Psarg zAbn] ax'arg / ax'arg zAbn] Psarg zAb hgfpg]5 .

3. All services including opening of the account are subject to verification of information / documents provided by customer. a}+sn] lbg] ;Dk'0f{ a+}ls+u ;]jf pkef]u tyf 
vftf vf]Ngsf] nflu u|fxsn] k|bfg u/]sf cfjZos sfuhftx? a}+sn] ;Ssn k|lt ;Fu le8fO{ k|dfl0ft u/fFpg dfu ug{ ;Sg]5 .

4. The account and all other banking services will be subjected to interest & charges as per the Bank's prevailing standard tariff of charges. Those charges can be amended 
by the Bank from time to time publishing in Bank’s official website or with or without directly providing information to customer. Without deviating on the general 
applicability of the above conditions Bank can recover/debit any charges, including government taxes/liability, from the respective account without prior information 
to the customer. a+}sdf vf]lnPsf] vftfdf tyf cGo ;a} a+}ls+u ;]jfx?df a}+sn] ;do–;dodf tf]s]sf] Jofh, z'Ns tyf b//]6 nfu' x'g]5 / ;f] Jofh, z'Ns tyf b//]6 
a}+sn] cflwsf/Ls j]a;fO{6df k|sflzt u/L jf u|fxsnfO{ k|ToIf hfgsf/L lbO{ jf glbO{ klg k/Ljt{g ug{ ;Sg]5 . plNnlvt zt{ tyf Joj:yfx?sf] ;j{dfGotfdf k|lts'n k|efj 
gkg{] u/L a}+sn] s'g} klg z'Ns, ;/sf/L s/, /fh:j÷bfloTj ;lxt, u|fxssf] k'j{ hfgsf/L lagf ;DalGwt u|fxssf] s'g} klg vftfaf6 s§f u/L c;'npk/ ug{ ;Sg]5 .

5. The balance in any account of customer with bank would be considered as security for all obligations, present or future, of the customer to the Bank. Bank is entitled 
/ authorized to utilize or set off balance of any account of the customer against the obligations to the Bank. u|fxssf] s'g} klg vftfdf /x]sf gub df}Hbft u|fxssf] a}+s 
pk/ /x]sf], xfnsf] jf eljiodf x'g], s'g} klg bfloTj jfktsf] ;'/If0f ;/x x'g]5 . a}+sn] u|fxsaf6 lng'kg]{ s'g} klg /sd u|fxssf] o; a}+sdf /x]sf] s'g} klg vftf vr{ 
u/L c;'npk/ ug{ ;Sg]5 .

6. The customer shall liable to and indemnify to Bank for any fraud, loss or damage due to providing of wrong information or not updating the latest information to Bank that 
may occur customer and based on which Bank may act as true and correct. a}+snfO{ u|fxsn] s'g} cfjZos ljj/0f pknAw gu/fPsf] jf unt ljj/0f pknAw u/fPsf] sf/0fn] 
a}+snfO{ s'g} wf]sf, xfgL gf]S;fgL ePdf jf x'g] ePdf ;f] jfktsf] k'0f{ bfloTj u|fxssf] x'g]5, a}+sn] ;f] sf] sf/0fn] ePsf] xfgL gf]S;fgLsf] Ifltk'lt{ dfu÷bfaL ug{ ;Sg]5 .

7. The customer shall be self-aware that cheque should be written/issued up to balance available in the account and that payment in a due course. If the cheque is 
dishonored due to whatsoever reason including insufficient balance, the Bank will impose the cheque return fees and also can recommend customer for blacklisting in 
the record of Credit Information Bureau of Nepal as per Nepal Rastra Bank Directives. u|fxsn] r]s hf/L ubf{ vftfdf pknAw /sdsf] l;df ;Dd dfq tyf x/]s lsl;dn] 
;fl6g] x'g'kb{5 eGg] u|fxs :jo+ hfgsf/ x'g'kb{5 . vftfdf df}Hbft gePsf] sf/0fn] jf cGo s'g} sf/0fn] r]s cgfb/ ePdf ;f] cgfb/ jfktsf] z'Ns a}+sn] c;'n ug{]5 
. ;fy} g]kfn /fi6« a}+såf/f hf/L lglt lgodfg';f/ vftfjfnfnfO{ sfnf];'rLdf ;"rLs[t ug{ ;d]t a}+sn] l;kmf/L; ug{ ;Sg]5 .

8. The Bank will utmost take care that the credit and debit entries are correctly recorded in the customer accounts. Even though, in case of any error/omission, the Bank 
shall have the right to correct the adjusting entries with or without notice and recover any amount due from the accountholder(s). k|To]s vftfdf hDdf u/Lg] jf 
vftfaf6 lgsflng] /sd ;DalGw sf/f]af/x?sf] q'l6 /lxt k|ljli6 ug{] ;DaGwdf a}+s ;b}j ;r]t /xsf] 5 . tyflk, sf/f]af/sf] k|ljli6 ug]{ lznlznfdf s'g} q'l6 b]lvPdf pQm 
q'l6nfO{ ;Rofpg] jf ;dfof]hg ug{] jf vftfjfnfsf] vftfaf6 pQm /sd c;'n pk/ ug'{k/]df ;d]t u|fxsnfO{ hfgsf/L lbO{ jf glbO{ c;'npk/ ug]{ clwsf/ a}+snfO{ x'g]5 .

9. A receipt of monies (counterfeit deposit slips) cheques, securities and other banking instruments etc. on behalf of Bank is valid only signed by duly authorized officer 
and having official stamp of the Bank. a}+saf6 hf/L ePsf] ef}r/, r]sx?, ;'/If0fx? tyf cGo pks/0fx? a+}ssf] cflwsf/Ls 5fk tyf cflwsf/Ls sd{rf/Lsf] b:tvt 
ePsf] cj:yfdf dfq dfGo x'g]5 .

10. The Bank acts as the customer's collecting agent and assumes no responsibility for the realization of any items deposited with the bank for collection. Proceed of cheques and 
other instruments deposited in the Bank are not available for withdrawal until collected by bank. a}+sn] ;+sngsf] nflu r]s tyf cGo e'QmfgL pks/0fx? :jLsf/ ubf{ u|fxssf] 
;+sngstf{ Ph]G6sf] ?kdf dfq sfo{ ug]{5 . a}+sdf ;+sngsf nflu hDdf ePsf] r]s nufotsf e'QmfgL pks/0fx?sf] e'QmfgL x'g]÷gx'g] ;DaGwdf a}+s lhDd]jf/ x'g]5}g . ;DalGwt 
r]s nufotsf e'QmfgL pks/0fx? o; a}+sdf hDdf÷bflvnf ePkl5 dfq a}+sn] pQm e'QmfgL pks/0fx?sf] jfktsf] /sd u|fxsnfO{ e'QmfgLsf] nflu pknAw u/fpg]5 .

11. All financial and non-financial (banking or non-banking) instruction to bank shall be provided only through authorized/formal channel as specified by Bank based on 
standard or regulatory guideline prevailing at that time. u|fxsn] a}+snfO{ lbg] ljlQo tyf u}x|ljlQo -a}+ls+u jf u}x|a}+ls+u_ ;d]t ;Dk'0f{ lgb{]zgx? lgodgsf/L lgsfo tyf 
k|rlnt sfg"gsf] clwgdf /xL a}+sn] lglb{i6 u/] adf]lhdsf] cflwsf/Ls÷cf}krf/Ls k|0ffnLaf6 lbPdf dfq dfGo x'g]5 . 

12. No transaction induced by customer in the account for a period of as specified by Nepal Rastra Bank (36 months in case of saving account & 6 months in case of current 
account) is treated as dormant account with debit posting restriction. The Bank will not be forced to active those accounts unless customer self-present in the Bank. 
u|fxsn] g]kfn /fi6« a}+sn] tf]s] adf]lhdsf] ;dodf -art vftfsf] xsdf #^ dlxgf tyf rNtL vftfsf] xsdf ^ dlxgf_ nuftf/ s'g} klg sf/f]af/ gu/]sf] v08df pQm vftf 
/sd lemSg gldNg] u/L lgis[o x'g]5 . u|fxs :jo+ a}+sdf pkl:yt geO{ To:tf] vftf ;s[o ug{ a}+s jfWo x'g]5}g . 

13. Banking Instruments such as Cheque, Plastic Cards (Debit, Credit, Travel, Dollar) etc. issued by the Bank are the property of the Bank and the customer should take 
utmost care of those instruments and keep them safely. The Bank will not be liable if those banking instruments misplaced by the customer or stolen or encashed in 
any way by fraudulent signature. The customer should return all remaining leaves of the Cheque and those banking instruments to the Bank at the time of account 
closure. a}+såf/f hf/L u/LPsf] a}+ls+u pks/0fx? h:t} r]s, sf8{ cfbL a}+ssf] ;DklQ x'g]5g\ / To:tf pks/0fx? ;DalGwt vftfjfnfn] ;+/If0f u/L ;'/lIft ;fy /fVg' 
kg]{5 . pQm pks/0fx? x/fPdf, rf]/L ePdf jf s'g} lsl;dsf] s;}n] hfnem]n jf em'Sofgdf kf/L /sd lgsfn]df jf b:tvtsf] b'?kof]u u/]df a}+s hjfkmb]lx x'g]5}g . vftf 
aGb ubf{sf] ;dodf u|fxsn] cfkm';Fu afFsL /x]sf] r]ssf] kfgfx? jf To:tf cGo a+}ls+u pks/0fx? a}+snfO{ lkmtf{ ug'kg]{5 . 

14. In case of joint account, in the event of death of any partner of accountholder, balance of account and interest thereon shall be the right of surviving partner of account 
unless clear instruction given to the bank. In addition, nominee mentioned in this account opening form shall be applicable to any account, including fixed deposit, 
maintained by the customer in the bank unless clear instruction provided to Bank. ;+o'Qm gfddf vf]lnPsf] vftfsf] xsdf, a+}snfO{ cGoyf :ki6 lgb{]zg k|fKt ePsf] 
cj:yfdf afx]s, s'g} Ps jf Ps eGbf al9 vftfjfnfsf] d[To' ePdf vftfdf /x]sf df}Hbftdf lhljt vftfjfnf ;b:osf] xs nfUg]5 . ;fy} cGoyf lgb{]zg ePafx]s, u|fxsn] 
o; cfj]bg kmd{df pNn]v u/]sf] O{R5fO{Psf] JolQm g} u|fxssf] o; a}+sdf /x]sf cGo s'g} klg vftf, d'2tL vftf ;lxt, df klg nfu'÷dfGo x'g]5 .

15. If customer wishes to use digital channel of banking services such as Mobile banking and Internet Banking etc. from abroad, customer shall mandatorily pre-inform to 
bank before going abroad. df]afOn a}+ls+u tyf O{G6/g]6 a}+ls+u h:tf ljB'tLo dfWodaf6 lng] a}+ls+u ;]jf ;'ljwf ljb]zaf6 k|of]u ug]{ ePdf -jf k|of]u u/L/x]sf] ePdf_ ljb]z 
hfg'cl3 u|fxsn] clgjfo{ ?kdf a}+snfO{ k'j{ hfgsf/L u/fpg' kg]{5 .

16. Customer shall immediately inform to bank in case loss of cheque leaf/book, Debit Card, Credit Card, PIN, password and other banking instrument issued by bank. 
u|fxssf] gfddf hf/L u/LPsf] 8]lj6 sf8{, qm]l86 sf8{, lkg sf]8, kf;j8{ nufot a}+såf/f hf/L u/LPsf] cGo a}+ls+u pks/0f x/fPdf u|fxsn] tTsfn} a}+snfO{ hfgsf/L 
u/fpg'kg]{5 .

17. All channel facilities provided by Bank including Debit Card, ATM Card, Mobile Banking, Internet Banking etc. are subject to specific guidelines provided on www.prabhu 
bank.com and as per terms and conditions handed over, provided in concern applications to customer. 8]lj6 sf8{, qm]l86 sf8{, Pl6Pd sf8{, df]jfO{n a}+ls+u, OG6/g]6 a}+ls+u 
nufot cGo ;~hfn ;]jfx? a}+ssf] cflwsf/Ls j]a;fO6df pNn]v eP adf]lhdsf lglt lgod, dfu{bz{g tyf u|fxsnfO{ pknAw u/fO{Psf] zt{ tyf aGb]hx?sf] clwgdf x'g]5 .

18. The bank shall not be liable for a losses arising out from sharing of Debit Card, Credit Card, ATM Card, PIN, Log-in Password of Mobile Banking, Internet Banking and 
Other Channel Services to any unauthorized person by the customer. The customer shall not have right to claim to Bank for unauthorized use by the reasons. 8]lj6 
sf8{, qm]l86 sf8{, Pl6Pd sf8{, df]jfO{n a}+ls+u, OG6/g]6 a}+ls+u nufot cGo ;~hfn ;]jfx?sf] lkgsf]8 tyf kf;j8{ cgflws[t JolQmnfO{ lbO{Psf]df a}+s s'g} klg lsl;dn] 
pQ/bfoL x'g] 5}g . o;af6 kg{hfg] cgflws[t k|of]usf] u|fxsn] a}+snfO{ s'g} klg bfaL lj/f]w ug{ kfpg] 5}g .



Screening Remarks

Risk Rating (.............................)

19. The customer shall be aware that the Bank shall not demand any information related to customer Log-in ID, Password or OTP from customer in any form by any 
means including through email or phone calls. a}+sn] s'g} klg dfWod dfkm{t, O{d]n jf kmf]gaf6 ;lxt, u|fxssf] Log-in ID, kf;j8{ jf cf]l6lk gDa/ af/] hfgsf/L dfu 
ug{]5}g tyf ;f]sf]] af/] u|fxs :jo+ ;r]t x'g'kg]{5 .

20. The usage of any plastic (debit, credit, travel & dollar etc.) card, internet banking, mobile banking, quick response code facility shall be governed by circular/directives 
issued by Nepal Rastra Bank from time to time. a}+sn] hf/L u/]sf] s'g} klg Knfli6s -8]lj6, qm]l86, 6«fen jf 8n/ cflb_ sf8{, df]jfO{n a+}ls+u, OG6/g]6 a}+ls+u, QR sf]8 
;]jf ;~rfngsf] sfo{ljlw g]kfn /fi6« a}+såf/f ;do ;dodf hf/L u/LPsf] k/Lkq÷lgb]{zg adf]lhd x'g]5 .

21. The Bank shall always strive to comply with the rules and regulations as applicable from time to time in the context of privacy of customer’s information in accordance 
with bank's privacy policy. However, in following condition while sharing information of customer it will not be assumed to violation of customer’s privacy. a}+sn] 
u|fxssf] s'g}klg ;'rgfx?sf] b'?kof]u x'g glbg ;Da4 lgod sfg'g cg';f/sf] a}+ssf] cfˆgf] uf]klgotf lglt adf]lhd clwstd\ k|of; ug]{5 . tyflk, tn plNnlvt p2]Zosf] 
nflu ;'rgf cfbfgk|bfg ubf{ u|fxssf] uf]klgotf e+u ePsf] dflgg] 5}g . 
a. Sharing of customer information, without consent, with, if required or permitted by law, rule and regulations or at the request of any public or regulatory authority 

or if such disclosure is required for the purpose of preventing frauds or in public interest. u|fxssf] ;xdlt ljgf a}+sn] k|rlnt sfg"g, lgod adf]lhd jf s'g} 
lgodgsf/L lgsfo jf ;fj{hlgs lgsfosf] cg'/f]wdf jf s'g} ck/fw jf 7uL x'g glbg jf ;fj{hlgs ;/f]sf/÷rf;f]sf] ljifo ePdf vftf ;DalGw ;'rgf jf ljj/0fx? 
pknAw u/fPsf] ePdf . 

b. Customer information of any nature (including personal & sensitive information) sharing with agency service provider who have any agreement with Bank for 
business purpose. a}+sn] Joj;foLs k|of]hgsf] nflu s'g} Ph]G;L jf ;+:yf ;Fu ;Demf}tf u/L cfbfg k|bfg u/]sf] u|fxssf] ;'rgf -JolQmut tyf ;+j]bglzn_ tyf 
ljj/0fx? . 

22. Bank is authorized to freeze customer’s account under following conditions. b]xfosf cj:yfdf a}+sn] u|fxssf] vftf /f]Ssf ug{ ;Sg]5 .
a. When a customer is minor and turns to major. u|fxs gfafns eP jflnu ePsf] cj:yfdf .
b. If conduct of account is discontented or misused as a conduct of illegal activity (including money laundering and terrorist financing or any other illegal activities. 

u|}x|sfg"gL sfo{ -;DklQ z'l4s/0f tyf cft+sjfb jf cGo u}x|sfg"gL nufgL nufot_ ;Fu ;DalGwt eO{ u|fxssf] vftf ;~rfng jf b'?kof]u ePsf] cj:yfdf .
c. If ordered by court regulatory or any law enforcement agencies. c8\8f cbfnt, lgodgsf/L lgsfo jf s'g} sfg'g adf]lhd clVtof/ k|fKt lgsfo af6 vftf /f]Ssf 

/fVg] lgb{]z ePdf .
d. If there is any dispute in account operation. vftf ;~rfngdf s'g} lsl;dsf] ljjfbsf] hfgsf/L cfPsf] cj:yfdf .

23. Bank shall compel to hold or lien or otherwise restrict to withdraw or pay to competent authority debiting customer account balance if specifically instructed by 
competent authority such as Central Bank, Court or Tax Authorities etc. without consent of customer according to prevailing regulations. u|fxssf] ;xdlt ljgf g}, 
k|rlnt lgodfg';f/ clwsf/ k|fKt lgsfo h:t} s]lGb|o a}+s, c•f–cbfnt jf s/ k|zf;g cflb af6 ljz]if cfb]z–lgb{]z ePdf u|fxssf] vftf /f]Ssf /fVg, lglZrt /sd /f]Ssf 
jf u|x0fflwsf/ lng jf cGo s'g} t/Lsfn] lgsfNg gldNg] u/L /fVg jf vftfdf ePsf] /sd df}Hbft s§f u/L c;'npk/ u/L To:tf lgsfonfO{ a'emfpg a}+s afWo x'g]5 .

24. Cash/fund deposit or withdrawal and operation of foreign currency account shall be in accordance with the directives issued by Nepal Rastra Bank from time to time. 
ljb]zL d'b|fdf vf]lng] vftfdf /sd /fVg, lemSg tyf vftf ;~rfng ug{ g]kfn /fi6« a}+sn] ;do ;dodf hf/L u/]sf] lgb]{zg adf]lhd x'g]5 .

25. It is assumed that customer have thoroughly read, understood, accepted and agreed to be bound by the terms and conditions (a copy of which, customer in possession 
of) relating to opening of an account and various services including but not limited to (a) ATM and Various Plastic Cards (b) Mobile Banking (c) Internet Banking (d) 
Cheque Book (e) C-ASBA and (f) QR Code (g) DP Services etc. u|fxsn] vf]Ng rfx]sf] vftf tyf ;f]sf cltl/Qm lng rfx]sf] jf lnPsf] cGo ;]jf h:t} Pl6Pd tyf 
ljleGg Knfl:6s sf8{x?, df]jfO{n a}+ls+u, OG6/g]6 a}+ls+u, r]s a's, l;–cf:jf, QR Code, z]o/ lgIf]k ;]jf cflb ;a}df nfu' x'g] zt{ tyf aGb]h kl9 ;f] sf] dtna ;d]t 
a'em]sf] dflgg]5 . lo ;a} zt{ tyf a~b]hx?sf] kfngf ug{ u|fxssf] d~h'/L /x]sf] dflgg]5 .


